
 

 
 

 

 

DEALING WITH DIFFICULT 

AND DIVERSE PEOPLE 
 

What: For frontline workers and volunteers who experience angry and 
aggressive clients in the workplace; this workshop will explore 
the signs of anger, aggression, and strategies to manage 
situations. 

 

   When:  Saturday, May 5th, 2012, 9:00 am to 3:00 pm 
 
   Where:  Canadian Mental Health Association  
                 6 Ordnance Street  
                 Kingston, Ontario 
 
   Cost:      $40.00 
 

To register or for more information please contact us at: 
P: (613) 549-7027 
F: (613) 549-7089 

 
 

 
 
 
 
 

A United Way Member Agency  

6 Ordnance Street 

Kingston, ON., K7K 5T9 
Telephone: (613) 549-7027 

Fax: (613) 549-7098 
www.kingston.org/cmha 

Email: cmhstaff@kingston.net 
 

http://www.kingston.org/cmha

