
 

 
 

 

 

WORKING WITH THE 

ANGRY AND AGGRESSIVE 

CLIENT 
 

What: Working with angry-critical clients often leaves us experiencing 
fear, anxiety, anger, self-doubt, and helplessness. This 
workshop will focus on exploring ways to deal with the angry-
critical client on order to get the work done and to manage our 
careers and our emotional well-being. 

 

   When:  Saturday, March 3rd 2012, 9:00 am to 3:00 pm 
 
   Where:  Canadian Mental Health Association  
                 6 Ordnance Street  
                 Kingston, Ontario 
 
   Cost:      $40.00 
 

To register or for more information please contact us at: 
P: (613) 549-7027 
F: (613) 549-7089 

 
 

 
 
 
 
 

A United Way Member Agency  

6 Ordnance Street 

Kingston, ON., K7K 5T9 
Telephone: (613) 549-7027 

Fax: (613) 549-7098 
www.kingston.org/cmha 

Email: cmhstaff@kingston.net 
 

http://www.kingston.org/cmha

